
2017 3

2017 5



1 2016 2017



2

1/031/031/031/03₴₴₴₴01010101 1/041/041/041/04₴₴₴₴01010101
1/051/051/051/05₴₴₴₴ 3333ᶤӭᶤӭᶤӭᶤӭ 1/061/061/061/06₴₴₴₴2222

04040404ɴɴɴɴ

ṸʣṸʣṸʣṸʣ 35+45335+45335+45335+453 36+67536+67536+67536+675 36+23/36+23/36+23/36+23/ 47+68147+68147+68147+681

''''ȮɩɶɕṸʣȮɩɶɕṸʣȮɩɶɕṸʣȮɩɶɕṸʣ (((( 6/+7116/+7116/+7116/+711 61+1//61+1//61+1//61+1// 6/+5616/+5616/+5616/+561 76+7/176+7/176+7/176+7/1

Ṹʣ ѫṸʣ ѫṸʣ ѫṸʣ ѫ 2/+8452/+8452/+8452/+845 20+6/220+6/220+6/220+6/2 20+60620+60620+60620+606 28+30628+30628+30628+306

16+41416+41416+41416+414 17+/6217+/6217+/6217+/62 17+24617+24617+24617+246 24+30224+30224+30224+302

ᵣ ѫᵣ ѫᵣ ѫᵣ ѫ 2+32/2+32/2+32/2+32/ 2+5182+5182+5182+518 2+25/2+25/2+25/2+25/ 3+//33+//33+//33+//3

₡ѫ₡ѫ₡ѫ₡ѫ 2+3712+3712+3712+371 2+6/12+6/12+6/12+6/1 2+3/72+3/72+3/72+3/7 3+/603+/603+/603+/60

̝ ʺǲₒιǠ̝ ʺǲₒιǠ̝ ʺǲₒιǠ̝ ʺǲₒιǠ
Ȓ ѫȒ ѫȒ ѫȒ ѫ

0+6850+6850+6850+685 0+8570+8570+8570+857 0+6080+6080+6080+608 1+/651+/651+/651+/65

2016

2016
�

�

�
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2016
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ᵣↄ їↄᵣↄ їↄᵣↄ їↄᵣↄ їↄ

EBEBEBEBↄ їↄↄ їↄↄ їↄↄ їↄ

ᵣↄ ↄᵣↄ ↄᵣↄ ↄᵣↄ ↄ

EBEBEBEBↄ ↄↄ ↄↄ ↄↄ ↄ

ᵣↄǒȐᵣↄǒȐᵣↄǒȐᵣↄǒȐEBEBEBEBↄǿↄǿↄǿↄǿ

EBEBEBEBↄǒȐ ᵣↄǲↄǒȐ ᵣↄǲↄǒȐ ᵣↄǲↄǒȐ ᵣↄǲ

ȱɱɆɧȭɆ˗ ↄ їↄȱɱɆɧȭɆ˗ ↄ їↄȱɱɆɧȭɆ˗ ↄ їↄȱɱɆɧȭɆ˗ ↄ їↄ

ȱɱɆɧȭɆ˗ ↄ ↄȱɱɆɧȭɆ˗ ↄ ↄȱɱɆɧȭɆ˗ ↄ ↄȱɱɆɧȭɆ˗ ↄ ↄ

ᵣↄ Ṕᵣↄ Ṕᵣↄ Ṕᵣↄ Ṕ .... ↄↄↄↄ / / 

ↄ Ṕↄ Ṕↄ Ṕↄ Ṕ .... ↄↄↄↄ ỏ / ỏ / 

ȱɱɆɧȭɆ˗ ↄ ṔȱɱɆɧȭɆ˗ ↄ ṔȱɱɆɧȭɆ˗ ↄ ṔȱɱɆɧȭɆ˗ ↄ Ṕ .... ↄↄↄↄ ỏ /  ỏ /  

)



2016 CHANGE & BUILD 

2015 12 2017 3

ǶǱǵǶǱǵǶǱǵǶǱǵ 131 167 298 119 160 279 ỏ12 ỏ7 ỏ19

ǜǒǱȋ ḹ ȇǜǒǱȋד ḹ ȇǜǒǱȋד ḹ ȇǜǒǱȋד ḹ ȇד 117 55 172 139 49 188 22 ỏ6 16

ḹḹḹḹ 21 1 22 11 1 12 ỏ10 ỏ10

ʸyyy 48 1 49 33 1 34 ỏ15 ỏ15

ȋǔǯȑȋǔǯȑȋǔǯȑȋǔǯȑ ǜǖȐǜǖȐǜǖȐǜǖȐ 18 18 18 18

ǚǧȖȑȋȅɵȋǔǯȑ ḹǚǧȖȑȋȅɵȋǔǯȑ ḹǚǧȖȑȋȅɵȋǔǯȑ ḹǚǧȖȑȋȅɵȋǔǯȑ ḹ 1 36 37 3 37 40 2 1 3

Ǥǵ̀Ǥǵ̀Ǥǵ̀Ǥǵ̀ ӪᾶɵȿɞɉɶӪᾶɵȿɞɉɶӪᾶɵȿɞɉɶӪᾶɵȿɞɉɶ 8 35 43 9 35 44 1 1

ȱɱɆɧȭɆ˗ ↄȱɱɆɧȭɆ˗ ↄȱɱɆɧȭɆ˗ ↄȱɱɆɧȭɆ˗ ↄ 94 94 92 92 ỏ2 ỏ2

ֻֻֻֻ 420 295 715 424 283 707 4 ỏ12 ỏ8

ȮɩɶɕↄȮɩɶɕↄȮɩɶɕↄȮɩɶɕↄ ȈǪǨȊ ǓẺǔ ╛̝ȈǪǨȊ ǓẺǔ ╛̝ȈǪǨȊ ǓẺǔ ╛̝ȈǪǨȊ ǓẺǔ ╛̝

ɓɶȸȱɶɛɪɶȵɥɱɓɶȸȱɶɛɪɶȵɥɱɓɶȸȱɶɛɪɶȵɥɱɓɶȸȱɶɛɪɶȵɥɱ
32 32 31 31 ỏ1 ỏ1

)� 738

5
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/ / /
/ /

19
8
1
1
3
5

37

/ / /
/ /

101
55

6
10
11
4
9

12
208

86
34

2
1
5

22
23

7
178

/ / /
/ /

6
25

2
7
2
7

49

/ / /
/

13
14

7
1
1
1
3

40

/ / /
25
24

1
5
1
2
2
9

71

/ / / /
/ /
/ / /

3
12

1
1
1

18
37

2017 3 / / /
/ / /

26
16

2
10

2
31

87
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M&A

�

� 60 90
� 2,700 3,000

� 60 100
� 3,300 3,800

� 30 60
� 3,200 3,500

� 10 30
� 1,500 2,000

2012 6

� 35 60
� 2,500 2,700

� 40 70
� 3,500 4,000

� 15 50
� 2,000 3,000

2013 8

CHANGE & BUILD

� 40 60
� 2,800 3,000

� 60 100
� 3,500 4,000

� 35 70
� 2,500 2,700

� 20 30
� 4,000 6,000

� 15 20
� 10,000 20,000
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36.74

� 1 459

� 2,128

� 300

� 878

� 514
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17.09

� 437

� 2,076
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1/041/041/041/04₴₴₴₴01010101 1/061/061/061/06₴₴₴₴2222

ᵣ ҲǲȏȒȫɡɁȵɣɵɓɫɶᵣ ҲǲȏȒȫɡɁȵɣɵɓɫɶᵣ ҲǲȏȒȫɡɁȵɣɵɓɫɶᵣ ҲǲȏȒȫɡɁȵɣɵɓɫɶ 3+2303+2303+2303+230 0+7300+7300+7300+730

Ѽ► ѫѼ► ѫѼ► ѫѼ► ѫ 2+2622+2622+2622+262 2+6502+6502+6502+650

͔Ϭԁ ɵǵȓȚϬԁ͔Ϭԁ ɵǵȓȚϬԁ͔Ϭԁ ɵǵȓȚϬԁ͔Ϭԁ ɵǵȓȚϬԁ 0+8730+8730+8730+873 1+2351+2351+2351+235

˲ ǵ˲ ǵ˲ ǵ˲ ǵ ơơơơ0+4310+4310+4310+431 ơơơơ1+/661+/661+/661+/66

Ǥǵֻ̀Ǥǵֻ̀Ǥǵֻ̀Ǥǵֻ̀ 415415415415 ơơơơ1+0771+0771+0771+077

ҲǲȏȒȫɡɁȵɣɵɓɫɶҲǲȏȒȫɡɁȵɣɵɓɫɶҲǲȏȒȫɡɁȵɣɵɓɫɶҲǲȏȒȫɡɁȵɣɵɓɫɶ ơơơơ0+4510+4510+4510+451 ơơơơ1+/031+/031+/031+/03

ᶭὑ ǵ֝♬ɵṸԁɵ ֒ǲȏȒ їЊᶭὑ ǵ֝♬ɵṸԁɵ ֒ǲȏȒ їЊᶭὑ ǵ֝♬ɵṸԁɵ ֒ǲȏȒ їЊᶭὑ ǵ֝♬ɵṸԁɵ ֒ǲȏȒ їЊ ơơơơ0+1240+1240+1240+124 ơơơơ1+0081+0081+0081+008

Ǥǵֻ̀Ǥǵֻ̀Ǥǵֻ̀Ǥǵֻ̀ ơơơơ215215215215 0/30/30/30/3

ҵ ҲǲȏȒȫɡɁȵɣɵɓɫɶҵ ҲǲȏȒȫɡɁȵɣɵɓɫɶҵ ҲǲȏȒȫɡɁȵɣɵɓɫɶҵ ҲǲȏȒȫɡɁȵɣɵɓɫɶ ơơơơ4+3484+3484+3484+348 ơơơơ002002002002

ΕЊɵҊ ψҵǵ֛ΕЊɵҊ ψҵǵ֛ΕЊɵҊ ψҵǵ֛ΕЊɵҊ ψҵǵ֛ ơơơơ3+3453+3453+3453+345 ơơơơ160160160160

 ֝♬ǲȏȒ ї֗ǺыѝǲȏȒ֛Њ ֝♬ǲȏȒ ї֗ǺыѝǲȏȒ֛Њ ֝♬ǲȏȒ ї֗ǺыѝǲȏȒ֛Њ ֝♬ǲȏȒ ї֗ǺыѝǲȏȒ֛Њ ơơơơ387387387387 44444444

► ƲǤǵ̀ǵ ї► ƲǤǵ̀ǵ ї► ƲǤǵ̀ǵ ї► ƲǤǵ̀ǵ ї ơơơơ4/34/34/34/3 ơơơơ33/33/33/33/

֗Ǻ ֿ ǵṔ֗Ǻ ֿ ǵṔ֗Ǻ ֿ ǵṔ֗Ǻ ֿ ǵṔ ơơơơ1+5681+5681+5681+568 ơơơơ174174174174

֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ 7+2477+2477+2477+247 4+5684+5684+5684+568

֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ֗Ǻ ֿ ǵ 4+5684+5684+5684+568 4+2824+2824+2824+282



2017

11

1/041/041/041/04₴₴₴₴01010101
1/051/051/051/05₴₴₴₴01010101
3333ᶤӭᶤӭᶤӭᶤӭ

1/061/061/061/06₴₴₴₴2222
04040404ɴɴɴɴ

1/071/071/071/07₴₴₴₴2222
˔̝̝̝

ṸʣṸʣṸʣṸʣ 36+67536+67536+67536+675 36+23/36+23/36+23/36+23/ 47+68147+68147+68147+681 37+12/37+12/37+12/37+12/

''''ȮɩɶɕṸʣȮɩɶɕṸʣȮɩɶɕṸʣȮɩɶɕṸʣ (((( 61+1//61+1//61+1//61+1// 6/+5616/+5616/+5616/+561 76+7/176+7/176+7/176+7/1 60+18560+18560+18560+185

Ṹʣ ѫṸʣ ѫṸʣ ѫṸʣ ѫ 20+6/220+6/220+6/220+6/2 20+60620+60620+60620+606 28+30628+30628+30628+306 21+38/21+38/21+38/21+38/

17+/6217+/6217+/6217+/62 17+24617+24617+24617+246 24+30224+30224+30224+302 18+00/18+00/18+00/18+00/

ᵣ ѫᵣ ѫᵣ ѫᵣ ѫ 2+5182+5182+5182+518 2+25/2+25/2+25/2+25/ 3+//33+//33+//33+//3 2+27/2+27/2+27/2+27/

₡ѫ₡ѫ₡ѫ₡ѫ 2+6/12+6/12+6/12+6/1 2+3/72+3/72+3/72+3/7 3+/603+/603+/603+/60 2+3//2+3//2+3//2+3//

̝ ʺǲₒι̝ ʺǲₒι̝ ʺǲₒι̝ ʺǲₒι
ǠȒ ѫǠȒ ѫǠȒ ѫǠȒ ѫ

0+8570+8570+8570+857 0+6080+6080+6080+608 1+/651+/651+/651+/65 0+60/0+60/0+60/0+60/

2017

� 2016 9 2016 1 1 2017 3 31 15

� 2017 10 2017 4 1 2018 3 31 12

� 4 1 3 31 12
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2017
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� BtoC

� 2016 2016 1 1 2017 3 31 15



2019 3
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�
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� 1
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�
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�…#Ø�…�˜G‰�…#Ø²�˜GoGYGsGŠFûG�G�2�Ž�•4�…#Ø�…�˜G‰�…#Ø²�˜GoGYGsGŠFûG�G�2�Ž�•4�…#Ø�…�˜G‰�…#Ø²�˜GoGYGsGŠFûG�G�2�Ž�•4�…#Ø�…�˜G‰�…#Ø²�˜GoGYGsGŠFûG�G�2�Ž�•4

H�×%?�eH�FÖFùG‰'51ËFúFù�ªFþ�…–5�,ïFþ�³G�G�(�‘H��Q�Ÿ#ØG�FïG#FØG�

2�Ž�•4�û#ì2�Ž�•4�û#ì2�Ž�•4�û#ì2�Ž�•4�û#ì H�H�H�H� �…#Ø�…�˜G‰�…#Ø²�˜�…#Ø�…�˜G‰�…#Ø²�˜�…#Ø�…�˜G‰�…#Ø²�˜�…#Ø�…�˜G‰�…#Ø²�˜

OYOYOYOY P˜�ÓPÔ�…#Ø�å�˜Q9Q�Q�P™P˜�ÓPÔ�…#Ø�å�˜Q9Q�Q�P™P˜�ÓPÔ�…#Ø�å�˜Q9Q�Q�P™P˜�ÓPÔ�…#Ø�å�˜Q9Q�Q�P™

� � �v�v�v�v �� �¥R0�¥R0�¥R0�¥R0� �v�ŽPäPÍPŽP˜�ÓPÔ�…#Ø�…�˜P™Q9Q�Q�Pø���‹�v�ŽPäPÍPŽP˜�ÓPÔ�…#Ø�…�˜P™Q9Q�Q�Pø���‹�v�ŽPäPÍPŽP˜�ÓPÔ�…#Ø�…�˜P™Q9Q�Q�Pø���‹�v�ŽPäPÍPŽP˜�ÓPÔ�…#Ø�…�˜P™Q9Q�Q�Pø���‹

Pº�\�…�q#.Pø�Ú%4PÑ)��ÓP½PŽP˜P¬PäPªPèPÔP™Pø²�\PÑ�Ñ�±2�ŽPº�\�…�q#.Pø�Ú%4PÑ)��ÓP½PŽP˜P¬PäPªPèPÔP™Pø²�\PÑ�Ñ�±2�ŽPº�\�…�q#.Pø�Ú%4PÑ)��ÓP½PŽP˜P¬PäPªPèPÔP™Pø²�\PÑ�Ñ�±2�ŽPº�\�…�q#.Pø�Ú%4PÑ)��ÓP½PŽP˜P¬PäPªPèPÔP™Pø²�\PÑ�Ñ�±2�Ž

�)�£PÔ��%¼P˜$ÑQ�Q7PÔP±Pï�mP¸P™PŽ�±�($Î&ˆPÔ4“�u�q#.P˜�±�(�¡"@�)�£PÔ��%¼P˜$ÑQ�Q7PÔP±Pï�mP¸P™PŽ�±�($Î&ˆPÔ4“�u�q#.P˜�±�(�¡"@�)�£PÔ��%¼P˜$ÑQ�Q7PÔP±Pï�mP¸P™PŽ�±�($Î&ˆPÔ4“�u�q#.P˜�±�(�¡"@�)�£PÔ��%¼P˜$ÑQ�Q7PÔP±Pï�mP¸P™PŽ�±�($Î&ˆPÔ4“�u�q#.P˜�±�(�¡"@
;\�³P™PŽP˜�Â%¼PÔPÅP¹PÜPÊP™PêP˜�Â�¥-%PÔ�³PÝPïP™'¼�Ç�¼;\�³P™PŽP˜�Â%¼PÔPÅP¹PÜPÊP™PêP˜�Â�¥-%PÔ�³PÝPïP™'¼�Ç�¼;\�³P™PŽP˜�Â%¼PÔPÅP¹PÜPÊP™PêP˜�Â�¥-%PÔ�³PÝPïP™'¼�Ç�¼;\�³P™PŽP˜�Â%¼PÔPÅP¹PÜPÊP™PêP˜�Â�¥-%PÔ�³PÝPïP™'¼�Ç�¼

OYOYOYOY �›�…PÑP°P·Pñ�…#Ø�…�˜PÔ�N4PÑPîPñ�…–P±PïPÔ�›�…PÑP°P·Pñ�…#Ø�…�˜PÔ�N4PÑPîPñ�…–P±PïPÔ�›�…PÑP°P·Pñ�…#Ø�…�˜PÔ�N4PÑPîPñ�…–P±PïPÔ�›�…PÑP°P·Pñ�…#Ø�…�˜PÔ�N4PÑPîPñ�…–P±PïPÔ1���1���1���1���

� P˜�U�æ% )Y–P»P±PÐPê4(��P˜�U�æ% )Y–P»P±PÐPê4(��P˜�U�æ% )Y–P»P±PÐPê4(��P˜�U�æ% )Y–P»P±PÐPê4(�� .#ã ��(�ÑP™P˜�U�æ% )Y–:6:m�È#ØQ�Q� .#ã ��(�ÑP™P˜�U�æ% )Y–:6:m�È#ØQ�Q� .#ã ��(�ÑP™P˜�U�æ% )Y–:6:m�È#ØQ�Q� .#ã ��(�ÑP™P˜�U�æ% )Y–:6:m�È#ØQ�Q�
Q�Q#�‚�£�•�ÑP™P²PŽ�£�•%4#Ø3°�Ø�È#Ø"@PÔ8×�¦Pø'���$×PÑ�<#ÝP¿PñQ�Q#�‚�£�•�ÑP™P²PŽ�£�•%4#Ø3°�Ø�È#Ø"@PÔ8×�¦Pø'���$×PÑ�<#ÝP¿PñQ�Q#�‚�£�•�ÑP™P²PŽ�£�•%4#Ø3°�Ø�È#Ø"@PÔ8×�¦Pø'���$×PÑ�<#ÝP¿PñQ�Q#�‚�£�•�ÑP™P²PŽ�£�•%4#Ø3°�Ø�È#Ø"@PÔ8×�¦Pø'���$×PÑ�<#ÝP¿Pñ
P˜PêPäP¶PÇ8×�l�ÑP™PÑ4EPÖPòPñP˜PêPäP¶PÇ8×�l�ÑP™PÑ4EPÖPòPñP˜PêPäP¶PÇ8×�l�ÑP™PÑ4EPÖPòPñP˜PêPäP¶PÇ8×�l�ÑP™PÑ4EPÖPòPñ

� P˜�í�•4(P˜�í�•4(P˜�í�•4(P˜�í�•4( �Q�Ÿ#ë�Q�Ÿ#ë�Q�Ÿ#ë�Q�Ÿ#ë :6:m�È#Ø:6:m�È#Ø:6:m�È#Ø:6:m�È#Ø P¿P¿P³PÔ�ÑP™P²�í�•4(P¿P¿P³PÔ�ÑP™P²�í�•4(P¿P¿P³PÔ�ÑP™P²�í�•4(P¿P¿P³PÔ�ÑP™P²�í�•4(�Q�Ÿ#ë�N�á�Ñ+Ò�Q�Ÿ#ë�N�á�Ñ+Ò�Q�Ÿ#ë�N�á�Ñ+Ò�Q�Ÿ#ë�N�á�Ñ+Ò
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